
Information Technology: Announcement 

Description:  COVID-19 (Coronavirus) Remote Access Guidelines 

As a company we plan on staying connected and maintaining business operations by providing
technology that enables you to work from anywhere. Please be sure to take your company laptop
with you each day. 

Technologies readily available to you include: 

WebEx Meetings: 
Webex is a collaboration tool that allows you to schedule, join and participate in live video 
meetings, 1:1 and team messaging, whiteboarding, screen and content sharing.   

Follow these steps to get started:  
1. Download Webex to your desktop and mobile devices.

2. Sign-up for a free account if you don’t already have one.

3. Add an option to join via Webex to all upcoming meetings.

4. Visit cs.co/webexremotework for best practices on working
remotely.

Non-VPN Access:   
Once connected to the internet you have access to your email, Office 365 (including OneDrive), 
ServiceNow, Salesforce, Solomon, Oracle HCM, FCCS and many other Mauser resources without VPN.  
To access the Mauser intranet, open your web browser and connect to our homepage at 
https://mauserpackaging.sharepoint.com/sites/Connect.     

VPN Access:  
VPN-enabled applications include: SAP, Dolphin, QAD, SharePoint files and Network Drives.  Only 
connect to Mauser’s VPN via your company provided PC. Remember to disconnect from VPN when 
not in use. The IT team will monitor and disconnect inactive sessions. 

Most employees already have VPN installed. You can validate this by following the instructions in the 
attached Quick Reference Guide called VPN Check. 

If you find that you don’t have VPN already installed, instructions for installing VPN for each business 
unit can be found using the links below: 
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Large Packaging - https://servicedesk.mauserpackaging.com/kb_view.do?
sysparm_article=KB0010294 

Small Packaging - https://servicedesk.mauserpackaging.com/kb_view.do?
sysparm_article=KB0010292 

International - https://servicedesk.mauserpackaging.com/kb_view.do?sysparm_article=KB0010177

International Network drive mapping -
https://servicedesk.mauserpackaging.com/kb_view.do?sysparm_article=KB0010198 

Reconditioning – This business unit does not use a separate VPN.  You can connect to Solomon and 
related files via your normal Citrix connection over the internet. 

In-Home Connectivity: 
If you have an issue with connectivity speed, it’s highly likely the problem is with the bandwidth and
network traffic on your local home Internet.  Here are some suggested steps to take to identify any
local bandwidth issues: 

• Check with other people in your location to see if they are streaming video or playing on-line
games.  These can consume large amounts of network bandwidth.

• Locate your wireless internet access point and try to get as close to the device as possible.

• Consider hard-wiring to the internet network device in your location via an ethernet cable.  This
will bypass the wireless network and should improve response time.

For Support: 
If you have any issues accessing Mauser systems remotely, contact the IT team by opening an incident 
ticket in ServiceNow using one of the methods below: 

1. Service Portal https://servicedesk.mauserpackaging.com
2. Email ServiceDesk@mauserpackaging.com
3. Phone 1-888-336-6168 in North America or +49 2232-78-1500 Internationally

Thank you for your help to expand the way we work, providing flexibility for everyone who needs to 
work remotely.  

IT Notifications 
Information Technology | Support Services  

Mauser Packaging Solutions 
www.mauserpackaging.com 
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VPN Check Quick Reference Guide
VPN Installation Check for Small Pack:
Small Packaging uses GlobalProtect VPN. 
Some will already have GlobalProtect installed 
on their PC. There are a couple ways to 
determine if your PC has VPN installed.  

1. Look for a globe icon located in your System
Tray. The newer GlobalProtect VPN icon will
be a gray globe.

The older GlobalProtect VPN icon will be a 
green globe.

2. In some cases, GlobalProtect VPN may be
installed but may not appear in your System
Tray as depicted above.  As a second
measure, conduct a search for GlobalProtect
via the Search Field on the Windows 10
task bar.

In Windows 7, the search bar is located in the
Start Menu.

VPN Installation Check for Large Pack:
Large Packaging uses Check Point VPN. Some 
will already have Check Point installed. In these 
cases, a yellow lock icon should appear in 
your System Tray.

If the yellow lock icon does not appear, conduct 
a search for Check Point via the task bar 
Search Field in Windows 10 or via the Start 
Menu in Windows 7.

Windows 10

Windows 7

Windows 10
Windows 7
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